
DRIVING FACTORS 
WHEN CHOOSING A 
BUSINESS TELECOMS 
PARTNER AS WE ENTER 
THE "NEW NORMAL"



Businesses require an efficient 
telecommunications solution now more 
than ever. With remote, flexible and hybrid 
working fast becoming the “new normal”, we 
find ourselves with a much greater need to 
be as well-connected as we can be. 

The way we work has changed significantly 
and a simple landline is no longer sufficient 
for businesses, especially in a post-
pandemic world. A comms provider can 
provide your business with the capability 

to stay connected with employees 
working from home. The importance of 
telecom services is only increasing – 
wireless communications, mobile device 
management, telephony services – the list 
goes on. 

But with so many options, it can be difficult 
to choose the right comms provider for your 
organisation. These are some of the most 
important factors to consider when making 
your decision:
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• Performs with 99.999% uptime: tried and tested reliability

• Enables you to make and receive calls on a range of devices including IP handsets 
 and mobiles

• Eliminates the need for expensive and cumbersome PBX hardware

• Is totally configurable to meet your business needs

• Can be scaled up or scaled down quickly and easily

• Facilitates easy home working

• Enables users to access phone calls, email, voicemail, and video conferencing

• Call diverts, transfers, pick-ups, and hunt groups are simple to set up

HERE ARE SOME OF THE BENEFITS OF OUR HOSTED TELEPHONY SERVICES:

No two businesses are the same, so 
you need a solution that’s tailored to 
your organisation’s needs. It’s important 
to choose a comms provider who’s 
understanding of this, flexible and able to 
customise their services to suit you. 

In the new age of remote working, the 
demand has increased for one of our 
most flexible comms solutions - hosted 
telephony and VoIP systems. These are 
internet-based services that allow your 
business to be extremely agile in these 
changing times. With a hosted telephony 
solution, your landline numbers can follow 

you wherever you go, and new numbers 
can be added easily. The scalable nature of 
hosted telephony can also accommodate 
a unified communications strategy that will 
enable you to combine data, voice and video 
through one application.

At InReach, our experienced specialists 
can recommend the best solution and 
configuration for your business needs. Our 
telephony platform is securely hosted in the 
cloud, so you don’t need to allocate space or 
maintenance budget for on-site hardware.

CUSTOMISATION & FLEXIBILITY 
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It’s important to have options, 
andeverytelecoms provider will offer different 
services. For example, at InReach, we 
offer comms services including telephony 
systems, mobile devicemanagement, 
connectivity solutions and data & cabling 
services. But alongside comms, we can also 
provide IT services (such as support, security, 
cloud & cabling) and Print services (including 
assessment, technology & document 
management).

We believe it’s important to choose a 
telecoms partner that can truly help your 
business become more efficient and flexible. 
And with our variety of service offerings, 
we can be your one-stop-shop for all things 
comms, IT and print. 

But it’s not enough to just read a list of 
services – you need to know that you’re 

working with a helpful, trustworthy partner 
who can provide the support your business 
needs. Consider the level of customer service 
from your provider. You need to ensure that 
you’re being looked after with excellent 
customer care, whenever you need it. 

But how can you know if these services are 
reliable? Will they deliver? Will they meet 
expectations?

Whatever services you choose, you need to 
know that they’re backed by a strong Service 
Level Agreement (SLA). As a business, you 
rely on your commsservices to be high-
performing and robust, and we understand 
that. Our converged solutions will enable 
your workforce and their devices to connect 
seamlessly across platforms, performing 
with an impressive 99.999% uptime.

VARIETY OF SERVICES & PRODUCTS
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WHAT DOES OUR DISASTER RECOVERY PACKAGE INCLUDE?

• Technical and operational review for disaster recovery planning

• Planning for both onsite and offsite recovery steps

• Risk assessment of attitude and requirements

• In depth documenting of disaster mitigation actions

• Costing and planning

• Checking for adequate insurance cover

Living in a digital age certainly has its 
pros. But where there are pros, there are 
cons. The threat of Cyber-attacks, phishing 
scams and ransomware only increases with 
more and more businesses making digital 
transformations. 

So, how can you combat this?

These days, there’s an awful lot of trust 
involved with choosing a provider to partner 
with. In fact, they’re far more than just 
“providers” – or at least, they should be. 

Your comms provider should be prepared 

for the worst and ready to handle any cyber 
disasters. At InReach, we’re there to help you 
map out a “disaster recovery” plan. First off, 
we’ll risk assess everything - your technical 
infrastructure, architecture, connectivity, 
software and data storage.We’ll then draw 
up a detailed outline of the risks you faceand 
plan the necessary actions to mitigate those 
risks across a range of scenarios. Our goal 
is to ensure you can get back up and running 
as quickly as possible, with minimum impact.

In the event of a disaster, we’ll respond 
quickly and efficiently to get you back up and 
running as soon as possible.

Entering a “new normal” like this can be 
unsettling, especially when we must change 
the way we work and make such large 
adjustments to our businesses. Ultimately, 
you and your employees need to feel minimal 

impact from these adjustments. Whether 
you’re working from home or hosting remote 
meetings, we can help.

InReach Comms are an impartial provider 
of business telecoms solutions – we can 
guide you through the digital age with high-
performing, reliable, converged solutions to 
your comms needs.  

APPROACH TO SECURITY
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FOR SALES & GENERAL ENQUIRIES

enquiries@inreachgroup.co.uk

0330 053 8180

visit inreachgroup.co.uk


